
 In the event of loss whether large or small, our experienced and trained claims personnel 
take the time to learn about our clients, make the time to listen to what they have to say 

and then act upon their needs.

 The GOLD® CENTRE adjusters will handle or oversee every GOLD® claim.

 Our adjusters will take the guess work out of the claims process with 
complete explanations and instructions in order to ensure a smooth 

claims process.

 At the option of the insured we have professional vendors 
available who understand the high net worth clients needs and 
expectations.

 Our comprehensive policy wording allows us to make broad 
decisions that other insurers may not, such as the advantages of 
our single limit.

 The claims department has the fl exibility, understanding and 
knowledge to ensure our clients are fully satisfi ed with our service; 

this is our GOLD® Guarantee.

 Conversense is our exclusive Web Based Claims Management 
System, with 24 hours access to all claims details for our brokers, vendors 

and adjusters.

 At The Guarantee Gold® Centre we understand that every insured is unique, 
every loss is unique, which makes the adjusting of every claim unique.  Our adjusters 

look at each claim with fresh eyes and a caring and helpful attitude.

“We have time for you!”
SINCE 1872

gcna.com

PERSONAL INSURANCEPERSONAL INSURANCE
Guarantee GOLD®

CLAIMS — SERVICE UNSURPASSED — “We have time for you!” — Guarantee GOLD® 

THIS DOCUMENT CONTAINS GENERAL INFORMATION AND IS NOT PART OF THE POLICY.  THE TERMS OF THE INSURANCE CONTRACT APPLY IN ALL CIRCUMSTANCES.
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